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 Microsoft Windows XP or higher. 
 IBM compatible Pentium class with CD-ROM drive. 
 Adobe Acrobat Reader v7.0 or higher (current version recommended) 
 Current compatible media player and speakers to view Welcome overview 
 Approximately 30 MB memory if you wish to copy all files onto your computer or 

storage device 
 

 
 Due to the large file size an installation program is not provided, as most users will 

wish to run the Training Manual directly from their CD-ROM drive. To use the 
Training Manual directly from your CD-ROM drive, open the file tmanv12.pdf with 
your adobe acrobat reader. Navigation to all items is provided via this menu. 

 You can alternatively copy the tmanv12.pdf and tmanvideo.wmv files from the CD-
ROM (and the readme.pdf if you wish) onto your computer, flash drive or other 
storage device using Windows Explorer or other file utilities. You will want to copy 
these files into the same directory in order to preserve the navigation. 

 All Training Manual content, except the Welcome overview video is provided in the 
pdf file: tmanv12.pdf. Navigation links are provided throughout the Training 
Manual, in addition to the navigation tools provided with your adobe acrobat 
reader. The navigation links will advance you to the different modules from the 
main menu, as well as within each module. You can advance page by page using 
the adobe acrobat navigation tools. 

 When viewing the Welcome overview video, an adobe confirmation message will 
appear will when you click the link. You will need to confirm you wish for your 
media player to be launched. 

 Printing is enabled for the Training Manual pdf file, but you will want to specify 
specific pages or print ranges to print, as opposed to printing the entire document, 
due to the number of pages in the document (many printers would not be able to 
handle printing the entire document at one time.)  
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 The Interactive Quiz linked to the Intro to Managed Care module in the Training 
Manual is actually located in the back portion of the pdf file, with links to and from 
the quiz and each respective chapter. The Interactive Quiz is designed to be used 
via the navigation links, and not by navigating page by page with the adobe 
navigation toolbars. Should you wish to scroll sequentially through the quiz and 
review an answer key, a Quiz Summary text is provided at the end of the last 
chapter (14) in the Intro to Managed Care module. The Quiz Summary is linked 
from the Intro to Managed Care menu. 

 If you are having difficulty in viewing the Welcome overview video, there might be 
several reasons why the presentation is not being successfully viewed. These 
could include that you do not have a media player, or you do not have a current, 
compatible media player, or that you do not have the minimum system 
requirements to run the media player. Remember, you will also need speakers or 
headphones connected to your system. Should you have difficulty hearing the 
video clip, you should adjust your media player or system’s volume control, and 
enable or increase the volume. 

 You will need to have a media player that can play .wmv (Windows Media Video) 
such as the current Windows Media Player. If your Windows Media Player or other 
compatible media player does not have the current components necessary to run 
the file, the Media Player should automatically download them for your should you 
be connected to the Internet at the time. You can get information about the 
Windows Media Player at: http://windowsmedia.com/mg/gettingstarted/home.asp 
You can download the current Windows Media Player for free at: 
http://www.microsoft.com/windows/windowsmedia/download/  Minimum system 
requirements for the Windows Media Player are indicated in the above Microsoft 
web site. 

 

 e-mail: mcare@mcol.com  
 Phone: 209.577.4888  
 Fax: 209.577.3557 
 Mail: 1101 Standiford Ave. Suite C-3, Modesto, CA 95350 

 

http://windowsmedia.com/mg/gettingstarted/home.asp
http://www.microsoft.com/windows/windowsmedia/download/
mailto:mcare@mcol.com
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Managed Care Training Manual 
 Terms of Use and Licensing Agreement 

 
This is a legal agreement between you (Licensee), and Managed Care On-Line, Inc. (MCOL). If you do 
not agree to comply fully with the terms of this agreement, do not register yourself with MCOL for this 
Training Manual, and immediately return the unused CD-ROM and all printed materials to MCOL for a full 
refund, indicating you do not wish to enter into this Licensing Agreement. 
 
License 
1. Training Manual and Title. This license agreement is for MCOL content entitled Managed Care 
Training Manual (Training Manual).  MCOL holds full and complete title to the Training Manual, 
regardless of the media or form on or in which the original Training Manual CD-ROM or other copies may 
exist. This license does not constitute a sale of the Training Manual, only a non-exclusive grant of license.  

2. License Grant.  The Licensee is permitted by MCOL to use one copy of Training Manual on CD-ROM 
provided, and may copy Training Manual to the hard disk drive one computer or to one applicable storage 
device. If Licensee installs Training Manual on a network server, Licensee agrees to maintain system 
controls to limit network use to one computer at a time, and prevent simultaneous use by two or more 
users for any applicable file.  Notwithstanding the above, Licensee may use Training Manual on more 
than one computer or storage devices to the extent that an equivalent number of Licenses have been 
granted. 

3. Copyright. This Training Manual is protected by United States copyright laws and international treaty 
provisions. You must treat Training Manual like any other copyrighted material; provided that you may 
make one copy for back-up purposes, and copy the MCOL CD-ROM to your hard disk drive or applicable 
storage device as previously stipulated. 

4. Assignment and Other Restrictions. You may not rent or lease Training Manual to third parties. You 
may permanently transfer and assign this License to a third party, provided the party agrees to the terms 
of this Agreement, and you retain no copies of Training Manual or printed materials of content from the 
Training Manual. You may not decompile, reverse engineer, or disassemble Training Manual. 

5. Limited Warranty. MCOL warrants Training Manual will perform substantially in accordance as 
described herein and will be free from defects in materials and workmanship under normal use and 
service for a period of ninety (90) days from the date of receipt. Any implied warranties are limited to 
ninety (90) days, except when duration is unlimited by state law of Licensee. 

6. Licensee Remedies. Licensee may obtain a full refund less a $8 restocking fee for any reason, if 
Training Manual is returned within thirty (30) days of receipt. MCOL will replace Training Manual at no 
charge within the Limited Warranty period, upon MCOL receipt of Training Manual from Licensee. Any 
replacement Training Manual is warranted for the remainder period of the original Limited Warranty 
period, or 30 days, whichever is longer. 

7. No other Warranties. MCOL disclaims all other warranties, either express or implied, including but not 
limited to implied warranties of merchantability and fitness for a particular purpose, with respect to 
Training Manual and accompanying materials. 

8. Governing Law. This Agreement is governed by the laws of the State of California. 

9. Notices. Notices to MCOL regarding provisions of this Agreement should be mailed to: MCOL, 1101 
Standiford Ave., Suite C-3, Modesto, CA 95350. 
 


	Managed Care Training Manual

